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| 1. 3ATAJIBHI TOJIOKEHHSA

1.1. Le Ilonoxenns npo MeXaHi3M
KOH}iIeH11iiHOTO TIOBIIOMIIEHHS NP0 HENPHITHATHY
NOBENiHKY/TIOPYIIEHHs B isJIbHOCTI Ta pearyBaHHs
Ha TaKi MOBIIOMJIEHHS I[TPUBATHOI'O
AKLIOHEPHOT'O TOBAPHUCTBA
«YKPATHCBKA ~ CTPAXOBA  KOMITAHLA
«KHS’KA  BIEHHA  THIOIYPAHC  TPYID»
(mani — IlonosxkeHHs) pozpobreHO BIANOBIAHO JIO
HopM 3akoHy VYkpainn «[lpo  cTpaxyBaHHs»,
INoctanoen [lpaeninna  HanionantHoro  bBanky
Vkpainn «Ilpo 3arBepmxenns Tlonoxenus npo
BHMOTH JI0 CHCTEMH YNpaBJliHHs cTpaxoBika» Nel94
Big 27.12.2023 poxy 31 3MiHaMH Ta JAONOBHEHHAMH,
iHmUx  jpokymentie  rpymi BIT,  Cratyty
IIPUBATHOI'O AKLJOHEPHOI'O
TOBAPUCTBA «YKPATHCLKA CTPAXOBA
KOMIIAHIA «KHAXKA BIEHHA [HIIYPAHC
I'PYIl» (zani — ToBapHcTBO) Ta iIHLWIHX HOPMATHBHHX
JOKYMEHTIB, IO PErylIolTh AidnbHICTh ToBapHcTRa.

ToBapicTBO BXOAMTb Ta € YYACHUKOM TPOBIAHOT
aBcTpificbkol cTpaxoBoi rpynmi Vienna Insurance

Group (BII').

[Monoxenna eu3Havae miaxoan ToeapHcTBa 1O
OTpHMaHHA, aHajizy, o0niky T1a  30epiranHs
iHQopmaLii nmpo  HenpuilHATHY TOBEAIHKY 4H
MOpYIIEHHs Yy  1ifAX  MpaliBHHKIB, MeXaHi3M
pearyBanHa  Ha 3BEPHEHHS  LWOAO  HEMPHHHATHOI

MOBeAIHKH MPauiBHHUKIB Yl MOPYLIEHb Y AiANBLHOCTI
ToeapncTaa.

1.2. [lonoxeHHs € BHYTPIWIHIM HOPMAaTHBHHM
JOoKyMeHTOM  ToBapHcTBA Ta €  HEBIA €EMHOIO
4acTHHOKW  cTROpeHOT B TOBapHCTBI  KyNbTypH

YNpPaBniHHA PH3HKaMI, WO BH3HAYEHA, Y TOMY YHCI,
B Kopekci kopnopatueHoro ynpaeninHag, Kopekci
ainoBoi eTHkH Ta IloniTnku 3anobiraHHs, BUSBIEHHA
Ta ynpaejliHHs KoH(nikTami intepecie TosapicTea.
1.3. ToeaprcTBO 320X0UY€ NPaKTHKY
ONepaTHRHOTO KOH(IEHUIHOro iH(OPMYBaHHS NPO
HENPHITHATHY NOBeAIHKY B TOBapHCTRI/NOPYIIEHHS B

nisnbHocti  ToBapHeTBa, WO MOXe  3aLIKOANTH
iHTepecam ToeapucTra, fioro KTNI€HTIB,
cTelKkxonaepam.

1.4. 'V pasi HeBianoriaHocTi [lonoxkeHHs aitoyomy
3aKOHOAABCTBY Ta Yy  BHNAAKY CYTTEBHX 3MiH
HOPMAaTHBHO-NPAaBOBHX akTiB HanioHanbHoro 6anky
Ta/ab0 IHIUNX aKTiB YHHHOTO 3aKOHOAABCTBa YKpaiHH
nepeBary MalOoTh BHUMOTH UYHHHOTO 3aKOHOJABCTBA
Ykpainu.

1.5. Le [losoxkeHHs HadyBae YHHHOCTI 3 Aath Horo
3aTeep/ukeHHa Harnanorow panoto ToeapucTea.

1.6. 3MiHn Ta MONOBHeHHs 10 uboro llonoxkeHns
3aTBepIKytOThed Harnmagorow panowo Torapucrea
nepioanyHo (He piawe oAHOro pasy Ha pik).

2. 3ABAAHHS TA LIV NOJIOYKEHHS

1. GENERAL PROVISIONS

1.1. This Regulation on the mechanism of confidential
reporting of unacceptable behavior/violations in the
activities and response to such reports of PRIVATE
JOINT-STOCK COMPANY «UKRANIAN
INSURANCE COMPANY «KNIAZHA VIENNA
INSURANCE GROUP» (hereinafter - the Regulation)
is developed in accordance with the Law of Ukraine
“On Insurance”, Resolution of the Management Board
of the National Bank of Ukraine “On Approval of the
Regulation on Requirements to the Insurer's
Management System™ Ne 194 dated 27. 12.2023 with
changes and additions, other documents of the VIG
Group, the Charter of PRIVATE JOINT-STOCK
COMPANY «UKRANIAN INSURANCE
COMPANY «KNIAZHA VIENNA INSURANCE
GROUP (hereinafter referred to as the Company) and
other regulatory documents governing the Company's
activities.

The Company is a member of the leading Austrian
insurance group Vienna Insurance Group (VIG).

The Regulation defines the Company's approaches to
obtaining, analyzing, recording and storing
information on unacceptable behavior or violations in
the actions of employees, the mechanism for
responding to appeals regarding unacceptable
behavior of employees or violations in the Company's
activities.

1.2, The Regulation is an internal regulatory
document of the Company and is an integral part of the
risk management culture established in the Company,
which is defined, inter alia, in the Corporate
Governance Code, the Code of Business Ethics and the
Policy for Prevention, Detection and Management of
Conflicts of Interest of the Company.

1.3. The Company encourages the practice of prompt
confidential reporting of unacceptable behaviour in
the Company/violations in the Company's activities
that may harm the interests of the Company, its
customers and stakeholders.

1.4. In case of inconsistency of the Regulation with the
current legislation and in case of significant changes
in the regulations of the National Bank and/or other
acts of the current legislation of Ukraine, the
requirements of the current legislation of Ukraine
prevail.

1.5. This Regulation enters into force on the day of its
approval by the Supervisory Board of the Company.
1.6. Amendments and additions to this Regulation
shall be approved by the Supervisory Board of the
Company from time to time (at least once a year).

2. AIMS AND OBIJECTIVES OF THE
REGULATION




2.1. OcHOBHHMH LIAMH po3poOKH Ta peasizawii

IMonoxenys €:

— 3a0e3nedenHs (YHKUIOHYBAHHA KOMILIEKCHOI,
aZIeKBaTHOT Ta e)eKTHBHOT CHCTEMH
BHYTPILLHLOIO KOHTPOJIIO;

— BHABJIEHHS BHTIAAKIB HEMPHITHATHOT MOBEAIHKIT Uli
NOpY1IeHb B IisbHOCTI NpaliBHHKiB ToBapHCTBa,

NONEPEIKEHHsT TAaKUX BHMAAKIB 3 METOIO
MiHiMi3ail KOMIIaeHC-PH3HKIB;
— HENONYIUEHHA  BHKOPICTaHHS  MpaliBHHKaMH

AOCHYT Ta CTPaxoBHX mpoaykTiB TosapucTea B
NPOTHITPABHIX LUMSAX;

— BH3HAYEHHA MIAXOMIB MO0 iHGOPMYBaHHSI NPO
BHNAZKH HEMPUHHATHOT MOBEIHKH Yl NOPYLIEHDb
y AisapHocTi npaniBHiKiB TosapHucTea, a Takox
BNPOBA/UKEHHS CBOEYAaCHOr0 Ta e(eKTHBHOTO
MeXaHi3My pearyBaHHs Ha TaKi CHTYyaLlii;

— rapanTyBaHHsa KoH(ineHuiiiHocTi iHpopmauil npo
iHimiaTopa  3BepHEHHsA,  TPEAMET  TaKOro
3BEpPHEHHs Ta 3a0e3MeueHHA  He3aleXKHOCTI
pO3TIIAAY i aHami3y 3BEPHEHb;

— TMOBIZIOMIIEHHA  TpalliBHHKaMH  (BKJIOYAKoul
OOBilOMIICHHA KOH(iZeHUiiiHO) Npo  BHABIEHI
PH3HKH  MOpYIUEHHs BHMOT  3aKOHOJABCTBA
VKpaiuu Ta BHYTPillIHiX I0KyMeHTiB ToBapHCTRa.

2.2. TlonoxeHHs  BpaxoBye  HEOOXIAHICTb
3a6e3Meuen s NpHHUNMB KOHQineHwifiHOCTI, 1o
nonarac y  3anobiraHHi  PO3MNOBCIOIKEHHIO
iHpopmawii mnpo  iHiLiaTOpa 3BEPHEHHA OO
HEHaJIeAKHHX Aiil, AKi HE MiANATaloTh PO3ToJOLIEHHIO,
ocobaM, y AKHX HEMa€e TIOBHOBAKEHb Ha OTPHMAHHS
Takol iHpopmauii.

3. APOLUEAYPA TIOBIIOMJIEHHS TPO
HENPUNHATHY MOBEJIHKY B
TOBAPUCTBI/IIOPYIIEHHS B AISIJILHOCTI
TOBAPUCTBA

3.1. Byapb-ska ocoba (paniBHIK/ KNi€HT/ KOHTPareHT
TosapicTea)  Mawoun  nino3pn  (cmpaBennMBi
nobotoBaHHa, (AKTH Ta CHOCTEPEKEHHA) HIOAO
HENPUIIHATHOT TIOBEIHKH B TOBapHCTBI/MOpPYIIEHHs
B JisnbHOCTI ToBapHcTBa Mae npaBo KoHdinenwiiino
nosinomiTii po 1e ToBapucTsBo.

3.2. Byab-ska ocoba (npauiBHHK/ KNi€HT/ KOHTPAareHT
TosapicTBa) Mae MOKNNBICTb HaaaTH IMopinomiieHHs
yCHO ab0 MHICbMOBO. TIpaniBHITKI MatOTh MOKIHBICTD
31ificHIOBATII aHOHIMHI NOBIAOMIIEHHH.

3.3. Y Bunaaky nopyuieHHs npae npauiBHHKIB abo
TPYnOBOi  JUHCKPHMiHALil  KOXKE€H  NPaliBHHK
TosapicTBa Ma€ NpaBO MOAATH MOJATH CKapry 3a
KaHalaMH KOMYyHiKalil, LI0 3a3HA4€HHI B LBOMY
TOJIOAKEHHI.

3.3.1. Cxapra MoOxe cTOCYBaTHCA:

2.1. The main objectives of the development and

implementation of the Regulation are:

— to ensure the functioning of a comprehensive,
adequate and effective internal control system;

— to detect cases of unacceptable behavior or
violationsm in the activities of the Company's
employees and to prevent such cases in order to
minimize compliance risks;

— to prevent employees from using the Company's
services and insurance products for illegal
purposes;

— to establish procedures for reporting instances
ofunacceptable behavior or violations in the
activities of the Company's employees and
implement a timely and effective mechanism for
responding to such situations;

— to ensure contidentiality of information regarding
the initiator of the appeal, the subject of the
appeal and the independence of the consideration
and analysis of appeals;

— notification by the employees (including
confidential notification) of identified risks of
violation of the requirements of Ukrainian
legislation and internal documents of the
Company.

2.2. The Regulation considers the need to ensure the
principles of confidentiality, i.e. to prevent the
dissemination of information about the initiator of the
complaint about improper actions that are not subject
to disclosure to persons who do not have the authority
to receive such information.

3. PROCEDURE FOR REPORTING
UNACCEPTABLE BEHAVIOR IN THE
COMPANY/VIOLATIONS IN THE
COMPANY'S ACTIVITIES

3.1. Any person (employee/client/counterparty of the
Company) who has suspicions (justified fears, facts
and observations) of unacceptable behavior in the
Company/violations in the Company's activities has
the right to make a confidential report to the Company.

3.2. Each employee of the Company can make a
Notice orally or in writing. Employees have the option
of making anonymous notices.

3.3. In the event of labour discrimination, each
employee of the Company may file a complaint
through the communication channels specified in this
Regulation.

3.3.1. The complaint may relate to:




~ MOpYLIEHHA TPYAOBHX INpae (3aTpHMKa 3apIuiaTH,
IHCKpUMiHaLif, MOpYLUEHHs YMOB Npali);
— KOH(QnIKTIB 3 poboToaaeiiem abo Kosieramu;
— HeAOTPHMAaHHA TIpaBHJ OXOPOHH Tparl;
— IHWHX T§NNHTaHb, WO CTOCYIOThCH
BITHOCHH.
3.4. TopaprcTBO 3a0e3nedye piBHI mpaBa Ons BCiX
NpaniBHHKIB Ta CTBOPIOE pobouy atMocdepy, BilbHY
Bill CeKCyaJIbHHX AOMaraHb, AHCKpHMiHaLiT Ta OyIb-
AKHX (POPM HENPHITHATHOT NOBENIHKH,
3.5.Y pa3di HaiBHOCTI BHMAIKiB CEKCYaNbHHX
JOMaraHb, KOxeH npauiBHIK ToBapncTBa Mac npaso
MoJaTH cKapry 3a KaHanamMH KOMYHiKauii, o
3a3HAYEHH] B LILOMY MOJOXKEHHI
3.6. CekcyalibHI  IOMaraHHs BKJIIOYAKOTH, ajle He
OOMEIKYIOTHCH !
— HebaKaHi ceKcyallbHi NMPONO3HILIT;
KOMEHTAapi CEKCYalTbHOTO XapaKTepy;
— HENPHIAHATHI KECTH, )KaPTH 4UH NOBIAOMIEHHS;
— (pi3nuHHI KOHTAKT CeKCYabHOTO XapaKTepy;
— WaHTax 4d OOIUAHKH Kap'epHHX BHroja 3a
IHTHMHI BiJIHOCHHH.
3.7. ToBapHCTBOM TrapaHTYETLCA TIPABO KOXKHOTO
MPaliBHAKA, HE3a/Ie¥HO BiJl BHYTPILUHBOT CUCTEMU
cybopanHauii, 6e3nocepentbo abo onocepeKoBaHO
(uepes HenapramenT 3 koMnuaeHcy KoH(piaeHLiHHO
noBigomMuth Harnsanosy pany ta/abo TlpasninHs npo
HenpuiiHATHY NoBeaiHKy B ToBapHCTBI/MOpYLIEHHS B
nisnbHocTi ToBapHcTRa.
3.8. Y Bunaaky HaaBHocTi (akTiB NOPYLIeHHs
eKOJIOTIYHHX  (canitapHux) HopMm ToBapucrsom,
KOKHHIT MpauiBHHK/ KnieHT/ koHTpareHT ToBapicTsa
Mae MPaBo T0JaTH CKapry 3a KaHalaMH KOMYHIKauiT,
110 3a3HaY€HHI B LIbOMY MOJ0MKEHHI.
39. lns nopanus noeinomneH, B ToBapucTBi

TPYAOBHX

CTBOpPEHI Ta (YHKIUOHYIOTH HACTYMHI  KaHaiu
KOMYHIKaLii;
— €NEeKTPOHHA nowuta Tosapuctsa

receptionicwkniazha.ua;

— QJIEKTPOHHA nowrTa JupekTopa 3 KOMMNacHcy
o.kachurawkniazha.ua:

— CKpPMHbKa 1/ AHOHIMHHX TNOBIJIOMJiIEHb, IO
po3TamoBaHa y npuminlerni I'onoBHoro odgicy
TosapucTsa 3a anpecoro: Ykpaina, 03038, Micto
Kuiis, Byn. ®enopora IBana, Oya. 32 jair. A;

— 3a dopmoto  [lORITOMNEHHS TIPO MOPYIIEHHS,
posMilieHoy  Ha  odiuiifiHomy — Beb-caiiti
Toeapuctaa https://kniazha.ua/ B po3nini «1TPO
HAC»;

— HanpaBHTH JIHCT

3ac00aMil  KOpNopaTHBHOT
NOLITH Hupexropy HenaprameHTy 3
KOMIUIa€HCY — Ta/abo  IHWIOMY  KEPiBHHKY
CTPYKTYPHOTO TiApO3ATly B Mekax Horo
KOMIIETEHLi; HanpaBuTH JHCT 3acobdamu
NOWITOBOI KOPECTIOHACHILIT Ta/abo Kyp’epom.

IoBinoMaeHHs, o HanifiLUIH sacobamn

KOPIOPATHBHOI €JIEKTPOHHOI NOWITH 10 NpauliBHHUKA

— violation of labour rights (delay in payment of
salary, discrimination, violation of working
conditions);

— conflicts with the employer or colleagues;

— mnon-compliance with labour protection rules;

— other issues related to labour relations.

3.4. The Company ensures equal rights for all

employees and creates a working environment free

from sexual harassment, discrimination and any form
of unacceptable behaviour.

3.5. In the event of sexual harassment, each employee

of the Company has the right to file a complaint

through the communication channels specified in this
provision.

3.6. Sexual harassment includes, but is not limited to:

— unwanted sexual advances;
— comments of a sexual nature;
— unwelcome gestures, jokes or messages;
— physical contact of a sexual nature;
— blackmail or promises of career benefits for
intimate relationships.
3.7. The Company guarantees the right of each
employee, regardless of the internal chain of
command, to notice directly or indirectly (through the
Compliance Department) to the Supervisory Board
and/or the Management Board, in confidence, any
unacceptable behavior in the Company/violations in
the Company's activities.
3.8. In case of violation of environmental (sanitary)
standards by the Company, each
employee/client/counterparty of the Company shall
have the right to file a complaint through the
communication channels specified in this Regulation.
3.9. The following communication channels have
been established and are in operation in the Company
for the submission of notices:
— the Company's e-mail: receptioni@kniazha.ua;
— the e-mail of Head of the Compliance
Department o.kachural@kniazha.ua;
— a box for anonymous reports located at the
Company's Head Oftice at Ukraine, 03038,
Kyiv, lvana Fedorova str, 32 let. A;

— Dby filling in the violation report form available

on the Company's official website
https://kniazha.ua/ in the "ABOUT US"
section;

— to send the letter by the means of corporate e-
mail to the Head of the Compliance
Department and/or any other head of a
structural subdivision within its competence;

— send the letter by the post means and/or
courier.

Notices received by means of corporate e-mail from
an employee of any subdivision of the Company shall




Oyap saxoro miaposfiny ToeapHcTBa MiAIATaOTh
HeraiiHoi nepeayi no JlenmaprameHTy 3 KOMIUIagHCY.
Kpim uporo, Tupekrop JenapraMenTty 3 KOMIIIACHCY
Ma€e TIpaBo TPOBOAHTH AHOHIMHI ONUTYBAHHA CEpeN
npauiBHukis  ToBapnctea, sKi 3ailficHioeTbCa B
nanepoBoMy  Ta/abo  eNeKTPOHHOMY  BHIUIAAI
(3aCTOCYBaHHs €NEKTPOHHIX CHCTEM/NMPOAYKTIB 3
dyHKUicI0 «6e3 iMeH»), aHani3yBaTH iHQopMaLiio 3a
TAKHM  OMHTYBAaHHAM Ta HAJaBaTH Pe3ynbTaTH
Tpasninuio Ta/abo Harnsanosii paai TosaprcTsa.
3.10. PexBi3nTH nowToBoi agpecH, HOMEp rapavol
Tene)oHHOT JIiHIT, anpeca eNEKTPOHHOI MOLITH
Jupekropa JlenapraMeHTy 3 KOMIUIacHCY Ta/abo
nowTH JenapraMeHTy KOMIMIAaEHC PO3MILIYIOThCS Ha
oQiuiiinomy caiiti ToBapucTBa Ta BHYTPILIHBOMY
JOBITHUKY npauiBHukiB ToBapHCTBA.

3.11. TloBimommioeay caMoCTiHiHO BH3HAYA€ KaHANN
KOMyHIKallil i mepenadi MOBIAOMJIEHHA IIpO
HenpHiTHATHY noBeninky B TOBapliCTBI/MOpyINEHHS B
nisnsHocTi ToBapcTaa.

3.12. Jna wananHa  ycHoro  IloeimomneHns

nosigommoBayi ToBapHcTBa MOXYTh 0OpPaTH OIHH 3

HIDKYe3a3HaYeH X crnocodiB inopMyBaHHI:

— satenepoHyBaTH 0COOHCTO OYIB-IKOMY 3 WIEHIB
IMpasninng ToeapiicTsa, JupexTopy
JlenapraMeHTy 3 KOMIUIA€HCY Ta/abo iHLIOMY
KEPIBHHKY CTPYKTYPHOTO MiApo3aily B Mexkax
fioro komneTeHii woao posraany Ioeigomnens,;

— 1S MOMKIHBOCTI 31ificHeHHs sIKiCHOT mepeBipKH,
ToBioMyIeHHs. MalOTh MICTHTH iH(OpPMaLo, MO
CTOCYETbCA KOHKPETHOI 0codH, Ta/abo MicTuTi
dakTiuni naHi, AKi MOKYTb OYyTH IepeBipeHi
(micue BunHenns, nerani noaii, MIb npauiBxika,
1110 BYHHHB HEHaNeXKRi il / Ha3Ba ninpo3nity, Mo
JOMYCTHB MOpyLUeHHs B AisiibHocTi ToBaprcTaa).

4, MEXAHI3M 3ABE3IIEYEHHSA 3AXUCTY
IPALIIBHUKIB TOBAPUCTBA, AKI
TINOBIAOMHNJIN PO HENMPUAHATHY
MOBEAIHKY B TOBAPUCTBI/INOPYWEHHA
B AIS1IJIBHOCTI TOBAPUCTBA

4.1. Toeapicteo  3abe3neuye  KOHQineHUINiHICTL

(akTy HanaHHsd TIOBiTOMIIEHHA Ta  TapaHTye
AOTPHMAHHA BCIX HEOOXINHHX YMOEB [UId  TaKoi
KOH(piaeHLifiHOCTI. Tosapncteo 3abe3neuye
TIOBIIOMJTIOBAYY MOJKIIIBICTD 3AIHLIHTHCA
AHOHIMHHM.

4.2. BifoMocTi, 10 MICTATbCS B TIOBINOMAEHHI MPO
0COONCTICTh NOBITOM/TIOBaYa, a TAKOXK BC1 BIOMOCTI
OTpHMaHi B XOJli MPOBENEHHs NepeBipKIi, BU3HAIOTHCA
ToapicTBoM  KOH(izeHuiiinolo  indopmanieto.
Indopmaliis  Tpo  MOBIIOMANOBaYa Moxke OyTH
posronollleHa BHKJIIOUHO 3a ioro 3roaolo Tta/abo B
XOli  MpOBEAEHHS  MepeBipkl  (Ha  3amiT)
KOHTPOJIIOIOUYHX OPraHiB.

be immediately forwarded to the Compliance
Department.

In addition, the Head of the Compliance Department
has the right to conduct anonymous surveys among the
Company's employees, in paper and/or electronic form
(using electronic systems/products with "no names"
function), to analyze the information from such
surveys and to present the results to the Company's

Management Board or Supervisory Board.

3.10. Details of the postal address, hotline number, e-
mail address of the Head of the Compliance
Department and/or mail to the Compliance
Department, e-mail address of the Secretary of the
Supervisory Board of the Company are published on
the official website of the Company and in the internal
handbook of the Company's employees.

3.11. The notifier independently determines the

communication channels for reporting unacceptable

behaviour in the Company/violations in the

Company's activities.

3.12. To make a verbal Notice, the Company's

notifiers may choose one of the following means of

communication:

—  to call personally any member of the Company's
Management Board, the Head of the Compliance
Department and/or any other head of a structural
subdivision within its competence to review the
notice;

— to enable qualitative verification, the notices
should contain information related to a specific
person and/or factual data that can be verified
(place of commission, details of the event, name
of the employee who committed the improper
actions/name of the subdivision that committed
the violation in the Company's activities).

4. MECHANISM FOR ENSURING
PROTECTION OF THE COMPANY'S
EMPLOYEES WHO HAVE REPORTED
UNACCEPTABLE BEHAVIOUR IN THE
COMPANY/VIOLATIONS IN THE
COMPANY'S ACTIVITIES

4.1. The Company ensures the contidentiality of the
fact of reporting and guarantees compliance with all
necessary conditions for such confidentiality. The
Company provides the notifier with the opportunity to
remain anonymous.

4.2, The information on the notifier's identity
contained in the report, as well as all the information
obtained during the investigation, is considered
confidential information by the Company. Information
about the notifier may only be disclosed with its
consent and/or during the inspection (upon request) of
the regulatory authorities.




4.3. 3a nopyweHHs 3000B’a3aHH 3 00poOseHHs,
30epiraHHs Ta PO3NOBCIOUKEHHS Takol iHdopmalil
ToBapHCTBO MOMKE 3aCTOCOBYBATH A0 [PALiBHHUKIB
3aXO/H THCIHUTUTIHAPHOTO BIIHBY.
4.4. ToBapHcTBO rapanTye 3aXHCT NPaUiBHHKIB, AKi
NOBIJOMHJIH NP0  HENpHiiHATHY  TOBEMIHKY B
ToBapucTBi/mopyieHHs B aisnsHocTi ToBapHcTBa.
3axHCT TaKMX TIPAlliBHHKIB ToJsaTae y 3abopoHi
3BUTBHEHHSA YH TIPHMYCY IO 3BIJIbBHEHHS, MPUTATHEHHS
7o ICLIHILIHAPHOT BiANOBIAaNbHOCTI
NOBIIOMITIOBAYIB UM 3aCTOCYBaHHA N0 HHX iHIIHX
3axX0AiB BIUIMBY (MepeBedeHHs 10 IHWOFo Miclsg
poboTH, 3MiHa YMOB NIpail, BIAMOBA Y NIPH3HAYEHH] HA
BHLLY MOCany, CKOPOYeHHs 3apo0iTHOT NTaTH TOILO) Y
3B’A3KY 3 TAKHM TMOBIJIOMJIEHHSIM.
Mo mnpauiBHukie ToeapHucTBa, 110 BAHBAIOTH YW
HaMaratoThbes BIUIHHYTH Ha TOBIIOMJIIOBAYa, y TOMY
YHCAI WASXOM TNOMCTH, AHCKPHMIHAWIT, Ta i(HIOHX
HETATHBHHX Hachiakie 1 aifi, TosapHctTBo MoOMKe
3aCTOCYBATH 3aX0/1 AHCUHNNTHAPHOTO BIUIHBY.
4.5. 3axuct indopmauii/nokymentie y ToBapHcTBi
3abe3neuyeThes MNIXoM:

— oOMekeHHs Kona ocib, 110 MaloTh A0CTYN 10

lNoBigoMienb, T4 TMNOB’A3aHOI 3 HHMH
KoH(iaeHuiiHol iHhopmaLii;

— opradizadil  OKpeMmMoro  AiJIOBOACTBA 3
loBinomaeHHsMu;
— 3aCTOCYBAaHHA  TeXHiuHHX 3acobiB  ans

3an00IraHHs HECAHKLIOHOBAHOMY JOCTYITY

J0  ENEKTPOHHHX Ta  iHIIHX  Hocile
IHpopMaLii/nokyMeHTiB;
— BCTaHOBJIEHHA 3a00pOHH Ha BHAAjEHHS

iHpopmanil, wo Hanifiluna Ha eneKTPOHHY
NOLITOBY CKPHHBKY reception(c@kniazha.ua;

—  3aCcTOCYBaHHS 3aCTePEeKEHb OO
HEPO3TOJIOIeHHS KOH(pineHuiHnoi
iHpopmauii Ta BiAnMoBiganbHOCTI 3a iV
PO3TOJIOLLIEHHS;

— MNiAnHcaHHA  npauiBHnkamMy  ToBapHCTBa
3000B’13aHb NPO HEPO3TrOJIOMIEeHHs TaeMHHLI
CTPaxyBaHHs, KOMeEpLiiiHOT TaeMHHMILI Ta
KoHiaeHuUiiiHoi iHdopMaLil, nepcoHanbHIX
JIAHHX.

4.6. IlpauisnukamM  TomapucTea  3a00poHAETHCA
posrosiouryBati  iHQOpPMALiIO, WO MICTHTLCH Y
IoBinomnenni, a Takok  iHdopManiio  npo
ynoBHOBaxkeHix ocid ToeapucTsa, fiKi po3risaaTb
KOHKpETHE MOBIIOMIEHHs, ocobam, sKi He MaloTh
fe3nocepesHLOro  BIAHOLIEHHA O PO3MAsay
[ToBigoMNEHS.

4.7. TlpaniBHukH, 3a1yyeHi 10 Ipouecy OTPUMaHH4,
00poOKN Ta NMpUIiHATTA pilieds 3a [1oBinOMACHHAMH
HecyTb BiANOBIAATBHICTL 3a po3ronolieHHs abo
BHKOPHCTaHHA B iHWMii cnoci® y cBOiX iHTepecax
iHdopmauii, 1o MicTHTECs y TIOBIAOMIICHHI, a TAKOXK
Oynb-sikoi  iHwWoOi  indopmauii, noB'szanHoi 3
APHIHATTAM Ta PO3TIAAOM TIOBIIOMJICHHS, KpiM
BUIMAJIKiB, BCTAHOBJIEHHX 3aKOHOJABCTBOM YKpaiHH.

4.3. The Company may impose disciplinary measures
on employees for violation of the obligation to
process, store and disseminate such information.

4.4. The Company ensures the protection of
employees who have reported unacceptable behavior
in the Company/violations in the Company's activities.
The protection of such employees consists in the
prohibition of dismissal or coercion to dismiss,
disciplinary measures against the notifiers or other
measures of influence (transfer to another job, change
of working conditions, refusal to be appointed to a
higher position, reduction of salary, etc.).

The Company may apply disciplinary measures to
employees of the Company who influence or attempt
to influence the notifier, including through retaliation,
discrimination, and other negative consequences and
actions.
4.5. The protection of information/documents in the
Company is ensured by:
— limiting the number of people who have
access to reports and related confidential

information;

— organizing separate paperwork with the
notices;

— using technical means to prevent unauthorized
access to electronic and other
media/documents;

— prohibiting the deletion of information

received through the Company’s e-mail
reception(ckniazha.ua;

— applying clauses on non-disclosure of
confidential information and liability for its
disclosure;

— signing by the employees of the Company of
obligations on non-disclosure of insurance
secrets, trade secrets and confidential
information, personal data.

4.6. Employees of the Company are prohibited from
disclosing information contained in the Notice, as well
as information about authorized persons of the
Company considering a particular Notice, to persons
not directly related to the consideration of Notices.

4.7. Employees involved in the process of receiving,
processing and making decisions on Notices are
responsible for disclosing or otherwise using in their
own interests the information contained in the Notice,
as well as any other information related to the
acceptance and consideration of the Notice, except in
cases established by the legislation of Ukraine.




5. INPOLIEAYPA PO3IJISI Y
MOBLAOMJIEHHST TMPO HENPUHHATHY
NOBEJAIHKY B TOBAPUCTBI/INOPYHIEHHA
B AIS1IJIbHOCTI TOBAPUCTBA

5.1. JlenapTaMeHT 3 KOMIUIAEHCY B CTPOK 10 ACCATH
poGOUNX IHIB 3 1HA OTPHMAHHA TOBIAOMIIEHHA
3AificHIoe  HOro  MomepeiHI0  NepeBipKy  Ha
HasBHICTb/BIACYTHICTh daxry HeNpHITHATHOT
noBeRiHKH B TOBapHCTBI/MOPYLIEHHA B AisJIBHOCTI
Topapucrsa.

5.2. 3 MeToK 00'€KTHBHOTO Ta BCeOIUHOrO po3riany
noeigomiieHHs JlemapTaMeHT 3 KOMIUIA€HCY Mae
npaBo  HaACHIATH  3amMHTH A0  CTPYKTYPHHX
MiApo3ainiB ToBapmcTBa, AKi BOJIOJIIIOTh
iHpopMaLli€lo YH MaroTh AOKYMEHTH, NPO HaaaHHs
iHpopmauii Ta/abo MICEMOBHX TOACHEHB MO CYTI
NOPYLIEHOTO Y MOBIOMIIEHR] MHTAHHS.

5.3. Jlna ouinkn indopmaiii, MmO MICTHTbCA Y
nosiaomieHHi, JlemapraMeHT 3 KOMILIAEHCY Mae
MpaBo 3alyyaTH NpPaLiBHIKIB iHIIHX CTPYKTYPHHX
migposainie ToBaprcTBa, 3a0€3ne4yloHH NpH LBOMY
KOH()ineHITITTHICTE NOBiIOMIIEHHS.

5.4. SIkuwo 3a pe3ysbTaTaMH PO3INIAAY NOBIIOMIICHHS
JlenapraMeHT 3 KOMIUIAEHCY BCTAHOBHThH, LU0
iH(opMaLis B NOBIIOMIICHHI He MiCTHTb (aKTiB OO0
HENpHITHATHOT TIOBEAIHKH/NOPYLIEHb B iANBHOCTI
TosapuctBa KepiBHUk JlemapramenTy npiimMae
pillleHHs NPO NMPHIHHEHHS PO3MIALY NOBIIOMIEHHA
Ta MPOTAroM 3-X pobOYIX JHIB MOBIIOMIAE MPO N
MOBIJOMMIOBAYa (38 HAfABHOCTI  KOHTAKTYy Jnd
3BOPOTHOTO 3B'I3KY).

5.5. SIxkwo 3a pe3ypTaTaMH po3risay NOBiIOMIIEHHS
oyne BCTAHOBJIEHA fIMOBIpHICTB haxris
HENpHIIHATHO] TOBEAIHKI/NOPYILEHb B JUsAJIBHOCTI
TogapiicTa, KepiBHHK JlenapTaMeHTy 3 KOMILIAEHCY
HeBinKnanno ininitoe mepen [onosoto Ilpasninns
WOAO  TPOBeNeHHA  BHYTPilnboi  (Ciryx00BON)
nepeBipKH LWISIXOM NOJAHHS CITYKOOBOT 3aITHCKII.
Cnyx0oBa 3amicka Mae MICTHTH: NiACTaBH s
NpH3HAYeHHs BHYTPIHBOT (CIyKO0BOT) NepeBipKH,
nepefik nMTaHb, MO NoTpedyloTh AOCHIKEHHS,

CTPOK  TepeBipKH  Ta  TIPOMO3HUIl  WIORO
NEPCOHAIbHOTO CKJIaAy KoMicil.
6. NOPOLIEAYPA NEPEBIPKH

MOBIAOMJIEHHSI TPO HENPUHAHSTHY
NOBEJAIHKY B TOBAPUCTBI/INOPYUIEHHA
B AIJIBHOCTI TOBAPUCTBA

6.1. BayTtpiwns (cmyx6oea) nepesipka indopmanii
npo  HempHiiHATHY  NOBENIHKY/MOpPYIIEHHS B
nismeHocti  ToBaplCTBa NPH3HAYACTLCA  HAKA30M
Tonoeu Tlpaeninus TosapucTBa Ta/ado pillleHHAM
[MpaeniHys.

Haka3oM (pilueHHAM) TIpH3HAYalOTLCA rojloBa Ta
uaeHH  Komicil 3 NpoBeleHHs  MepeBipKH,
BH3HAYAETHCA META Ta TEPMiH 11 mpoBeleHHs Ta/abo

5. PROCEDURE FOR CONSIDERING A
NOTICE ON UNACCEPTABLE BEHAVIOR IN
THE COMPANY/VIOLATIONS IN THE
COMPANY'S ACTIVITIES

5.1. The Compliance Department conducts a
preliminary review of the mnotice on the
presence/absence of unacceptable behavior in the
Company/violations in the Company's activities
within ten business days from the date of receipt of the
notice.

5.2. In order to objectively and comprehensively
review the notice, the Compliance Department has the
right to send requests to the Company's structural
subdivisions that have information or documents to
provide information and/or written explanations on the
essence of the issue raised in the notice.

5.3. To evaluate the information contained in the
notice, the Compliance Department has the right to
involve employees of other structural subdivisions of
the Company, while ensuring the confidentiality of the
notice.

5.4. If, based on the results of the review of the notice,
the Compliance Department determines that the
information in the notice does not contain facts
regarding unacceptable behavior/violations in the
Company's activities, the Head of the Department
decides to terminate the review of the notice and
notifies the notifier (if there are contact details for
feedback) within 3 business days.

5.5. If, based on the results of the review of the notice,
the probability of unacceptable behavior/violations in
the Company's activities is established, the Head of the
Compliance Department immediately initiates an
internal (official) inspection by submitting an official
memorandum to the Chairman of the Management
Board.

The memo shall contain the following: the reasons for
initiating an internal (ofticial) inspection, a list of
issues to be investigated, the inspection period and
proposals for the personal composition of the
CONMIISSION.

6. PROCEDURE FOR VERIFICATION OF
NOTICES ON UNACCEPTABLE BEHAVIOR IN
THE COMPANY/VIOLATIONS IN THE
COMPANY'S ACTIVITIES

6.1. An internal (official) inspection of information on
unacceptable behavior/violations in the Company's
activities shall be appointed by an order of the
Chairman of the Management Board of the Company
and/or by a decision of the Management Board.

The order (decision) appoints the Chairman and
members of the Inspection Commission, determine the
purpose and duration of the inspection and/or reported




MOBiTOMIISETHCSA BHYTPIllHIH KonerianbHHi mocTiiHo
JiIounii opran 3 MNHTAHb PO3MIISAY TaKOro pomy
MOBiTOMIEHE (KOMicis).

Jo cknany Komicii MOKYTb BKIOHATHCS OPaLiBHUKH
Opumnunoro Bigainy, Cnysxba 6e3nexy, YnpapninHsa
KampiB Ta iHINI aenapTaMeHTH/1IoCaaoBi 0co0M npu
HeoOXinHOCTI.

o yuacTi B npoBeaeHHi BHYTPIlLHbLOT (Cy:KO0BOT)
NepeBipkH He MOKYTh OYTH 3aiydeHi npariiBHHKH
ToBapucTBa, fiKi MarOT/abo MOKYTh MaTH OCOOUCTY
3aUiKaBCHICTb Y Pe3y/bTaTax NepeBipKi.

KouTpon, 3a oprasizalli€elo Ta NpOBEAEHHAM
BHYTPILIHLOT (Ci1yk00BOT) NEpeBIpKH, NPOLELYPOIO
JOCNiAXKeHHs (aKTIB HENpHIHATHOI NOBEAIHKH B
Topapucrea/mopylueHs B aisuibHoCcTI  ToBapucTBa
37iffcHIOE KepiBHHK JlemapTaMeHTy 3 KOMILIA€HCY,
AKHI Mae MPaBo MPOBECTH CAMOCTIHY MePeBipKy.
6.2. BuytpiwHa (cnyxOoBa) nepesipka mae OyTH
3aBepllieHa Yy CTPOKH BH3HauyeHi Haka3om I onoBH
IIpaBninng Ta/abo piwennam [pasninns.

Crpok  npoBelseHHs  BHYTPilIHbOT  {cJiy:KO0BOT)
nepeBipkl  He  MOBMHEH  nepeBuiyBatd 30
KaneHzapHux IHiB. CTPOK NpoBeaeHHs NepeBipky 3a
IHIIIaTHBOIO TOIOBH KOMICIT MOJKe OYTH NMPOIORKEHO
3a piwieHHsM [onoeu [Npaeninua ToeapucTta 10 15
KaJJeHJapHHX JHIB | 0)OPMIIIOETHCS HAKA3OM.

6.3. TonoBa Ta wuieHH KOMicii 3 TIPOBEACHHA
BHYTpIlIHLOT (cNy:KOO0BOT) NepeBipKH BiANOBiNaIOThH
38 NOBHOTY, BceDiuHiCTb, OO0'€KTHBHICTL  Ta
HeynepeKeHICTh  3po0NeHHX HHMH BHCHOBKIB, a
TAKOK 3a HEpO3rooweHHs iHdopMauii, ska crajia im
BiZioMa, ¥ 3B"SI3KY 3 MPOBEICHHAM TEPeBipKH.
Unenam KOMIiciT 3  nNpPOBEACHHH  BHYTPILIHLOT
(cory:k60BOT) TIEPEBIPKH HANAETHLCS MPABO:

— 3anpoulyBaTti npauiBHHKa ToeapucTea,
CTOCOBHO  SIKOTO TNPOBOAHTBLCA  BHYTpPIlIHSA
(cmyx60Ba) TepeBipka, a TaKOXK  iHIIHX
nocanosnx ocid Toeapuctea, siki 00i3HaHi abo
npH4eTHi 10 QakTis uu aifi (6e3nisnabHOCTI), MO
cTanu NpHBOAAMI Jis NPH3HAYEHHS
BHYTPIlIHLOT  (cnykO00BOT)  mepeBipkH, Ans
OllepKAaHHA Bil HIX YCHHX a00 NHCbMOBHX
NOsICHEHb, THNINX JIOKYMEHTaJILHITX MaTepiaiB;

— OTPHMYBaTH  KOHCynbTalmii  Ta  BHCHOBKN
BlANOBIAHKMX npauieHukie  TosapucTea, 110
MOKYTb CHPHSITH TPOBEEHHIO BHYTPIlHBOT
(cayx00BOI) NepeBipKH Ha IiACTaBl YCHOro abo
IMHCLMOBOTO 3aIHTY TOJIOBH KOMicii);

— 3HafioMmioBaTHcA {i BUBYAaTH B YCTAHOBJIEHOMY

NopAAKY BIJIMOBI/HI JIOKYMEHT, o
cTocyloThes (paktiB un Al (0e3nisanbHOCTI), WO
cTany NpHBOAAMH ans NPU3HAYCHHS

BHYTPIIHBOT (cny#00BOi) TeperipkH, a 3a
noTpeOu - 3HIMAaTH 3 HUX KOmil i Josydaty 1o
MaTtepiaiiB BHYTPILITHBOT (camya00BOT)
TepeBipKH.

to an internal collegial permanent body responsible for
reviewing such reports (commission).

The Commission may include employees of the Legal
Department, the Security Department, the Human
Resources Department and other
departments/officials, if necessary.

Employees of the Company who have or may have a
personal interest in the results of the internal (official)
inspection cannot be involved in the internal (official)
inspection.

The Head of the Compliance Department controls the
organization and conducts of the internal (official)
inspection, established to investigate the facts of
unacceptable behavior in the Company/violations in
the Company's activities, and has the right to conduct
an independent inspection.

6.2. The internal (official) inspection shall be
completed within the terms established by the order of
the Chairman of the Management Board and/or the
decision of the Management Board.

The duration of the internal (official) inspection shall
not exceed 30 calendar days. The term of the
inspection may be extended by up to 15 calendar days
on the initiative of the Chairman of the Commission
by the decision of the Chairman of the Management
Board of the Company and is documented by the
order.

6.3. The Chairman and members of the internal
(official) inspection Commission are responsible for
the completeness, comprehensiveness, objectivity and
impartiality of their conclusions, as well as for non-
disclosure of information that they have become aware
of in connection with the inspection.

The members of the internal (official) inspection
Commission are entitled to:

— invite the employee of the Company in respect of
whom the internal (official) inspection is being
conducted, as well as other employees of the
Company who are aware of or involved in the
facts or actions (omissions) that led to the
appointment of the internal (official) inspection,
to obtain oral or written explanations and other
documentation from them;

— receive the consultations and conclusions of the
relevant employees of the Company who may
contribute to the internal (official) inspection on
the basis of an oral or written request of the
Chairman of the Commission;

— get acquainted with and study in accordance with
the established procedure the relevant documents
relating to the facts or actions (inaction) that gave
rise to the appointment of an internal (official)
inspection, and, if necessary, to make copies of
them and attach them to the materials of the
internal (official) inspection.




6.4. 3a pesynsTaTaMH BHYTPilIHbOT (c/1yKOOBOT)
niepeBipKi  CKJIAAAaeThess  AKT NP0 Pe3ysbTaTH
BHYTPILIHBOI  (CTYyKOOBOT) TepeBipkl, y HAKOMY
3a3HAYAETbCA BHCHOBOK 11010 HassBHOCTI/
BiZICyTHOCTI B JifX MpauiBHHKa ToBapHCTBa O3HAK
HENPHITHATHOT TMOBEAIHKH/NOPYIUEHb B JisNLHOCTI
ToeapucTBa, 73 OOOB'S3KOBHM TIOCHIAHHAM Ha
JNOKYMEHTH Ta HOPMH 3aKOHOLABYHX/BHYTPIIHIX
aKTiB, 10 OyJiH MiZICTaBOIO /s BICHOBKY.

6.5. AKT BHYTpiliHbO1 (C1y%x60BOT) nepeBipKkH pa3oM
3 MpPOMO3ULIAMH 3a PEe3yJbTaTaMH  MNepeBIPKH
nepenatotbesi ronoei [Mpasnivna  ToeapucTBa Ha
3aTBEp/UKEHHS, Ta Ha O3HAHOMIICHHS TIPalliBHUKY
o0 Aill AKOTO 3AificHIOBaNIack MepeBipka.

6.6. 3a pesyabraTaMH BHYTPilIHbOI (Ciy:x00BOY)
nepeBipkd  'onoBa IlpaBninns  BH3Havae BHA
JHMCUHIUIIHAPHOTO CTATHEHHS LOAO TMpaliBHHKA Aii
AKOi KBami(iKOBAHO SIK HENMpHIiHATHAa MOBeAiHKAa B
TogapiicTsi/tiopyienns B aisneHocTi TosapucTsa, 3a
HEOOXIIHOCTI AOMATKOBO BKUBAIOTHCA IHILN 3aXOAH
pearyBaHHs.

6.7. 3a pe3ynbTaTaMK BHYTPIlIHBOI (Ciy*00BOY)
nepeBipkn (MiC/si 3aBEPLIEHHS Ta 3aTBEPIKEHHA
aKTy/3BiTY NpO MEPEBIPKY) NOBIOMIIIOBAY NIPOTATrOM
3 poGounx aniB iHQopMyeThcs JlemapTaMeHTOM 3
KOMILIA€HCY TpO  HasBHICTH/BiACYTHICTL  (aKTy
HenpHiinATHOT noBeniHkn B ToBapHCTBi/MOpyLIENHs
B aisnbHocTi  ToBapHcTBa, Yy BHUNAIOKY AKIIO
MOBIIOMJIEHHA Haaifimo i3 3a3HAYEHHAM
3BOPOTHBLOTO 3B 513Ky (HE aHOHIMHE).

6.8. Tlpo  pesyabTaTH  pO3TIsdy/mepeBipkH
NOBIIOMJIEHE MpPO  HEMpHiiHATHY MNOBEAIHKY B
TosapucTei/nopylienns B aisuyibHocTi ToBapHCTBA Ta
BKHTI  3ax0AH 33 X pe3ynbTaTamii  KepiBHIK
JlenapramMeHTy 3 KOMmacHcy 3Bitye Harnsinogiii pasi
ToBapHCTBa y LLOKBAPTAILHOMY 3BITI.

Kepisnuk JlenaptaMeHTy 3 KOMIUIA€HCY
6e3MepeltiKoAHO Mae TIPaBO 3BEPTATHCA 1O YIEHIB
Harnsanosoi pani, KOMiTeTy 3 YnpapiiHHS PH3HIKIB 3
MOBIJOM/IEHHAM NP0  HENpPHIiHATHY TNOBEAIHKY,
MOPYLIEHHS B TisIbHOCTI.

6.9. V BHAAIKY, AKILO iH(OpPMaLlis Y OBIIOMNIEHHI €
KOPHCHOIO  JUI  YAOCKOHAT€HHs  BHYTPIlUHIX
npouenyp/mpouecis  Tosapuicrsa, JlemaprameHt 3
KOMIIA€HCY HajacHiae 11 BiANOBIAHHM CTPYKTYPHIM
MiIpo3inaM s BOpoBalKEeHH.

7. TNEPEXIAHI TA
MNOJIOKEHHSA

7.1, TInTanHs, He BperyiboBaHi LM T1oJI0KEHHAM,
perymototeest CtarytoM ToBapHcTBa, pillEHHAMH
Harnsnosoi paaH, IHIHMH BHYTPILIHIMH
JIOKYMEHTaMH TosapiicTea Ta YHHHHM
3aKOHOJIABCTBOM Y KpaiHH.

MPUKIHLEBI

6.4. Based on the results of the internal (official)
inspection, the Act on the results of the internal
(official) inspection is drawn up, which contains a
conclusion on the presence/absence of signs of
unacceptable behavior/violations in the Company's
activities in the actions of the Company's employee,
with obligatory reference to documents and norms of
legislation.

6.5. The Act of internal (official) inspection together
with the proposals based on the results of the
inspection are submitted to the Chairman of the
Management Board of the Company for approval and
for the purpose of informing the employee whose
actions were inspected as well as to the Head of
Compliance Department.

6.6. Based on the results of the internal (official)
inspection, the Chairman of the Management Board
determines the type of disciplinary measures to be
taken against the employee whose actions are qualified
as unacceptable behavior in the Company/violations
of the Company's activities and, if necessary, other
response measures are taken.

6.7. Based on the results of the internal (official)
inspection (after the completion and approval of the
inspection act/report), the notifier is informed by the
Compliance Department within 3 business days of the
existence/non-existence of unacceptable behavior in
the Company/violations in the Company's activities, if
the notice was received with the contact details for
feedback (not anonymous).

6.8. The Head of the Compliance Department reports
to the Supervisory Board of the Company in a
quarterly report on the results of the
review/verification of the notices on unacceptable
behavior in the Company/violations in the Company's
activities and the measures taken based on the results.
The Head of the Compliance Department has the right
to freely address the members of the Supervisory
Board and the Risk Management Committee with a
report on unacceptable behavior or violations in the
Company's activities.

6.9. If the information contained in the notice is useful
for improving the Company's internal
procedures/processes, the Compliance Department
forwards it to the relevant structural subdivisions for
implementation.

7. TRANSITIONAL AND FINAL PROVISIONS

7.1. Issues not regulated by this Regulation are
governed by the Company's Charter, decisions of the
Supervisory Board, other internal documents of the
Company and the applicable legislation of Ukraine.

7.2. The invalidity of any provision of this Regulation




7.2. Slkmo Oyab-saxi Hopmu nporo Tlonoxenns Oyne
BH3HAHO HeNifiCHHM Yy BCTaHOBJEHOMY 33KOHOM
NOpSAKYy, 1€ He TArHe 3a Cco0O0K0  BH3HAHHA
HeAiliCHIMH iHINMX HopM 1boro IlosioxkenHs.

7.3. YV Bunaaky po30ixHOCTeH MikK HOPMaMH LIbOro
Monoxennss Ta CraryroM ToapncTsa, nepeBary
maroTh HopmH CTaTyTy.

7.4.Y BHIDAAKY BHECEHHA 73MiH JO YHHHOIO
3aKOHOJABCTBA YKpPaiHH Ta y pasi po30iKHOCTEH Mik
HOpPMaMH HOPMATHBHO-IIPaBOBIX aKTiB Ta HOpMaMu
uboro Ilosoxenns, nie Ios0KeHHs 3acTOCOBY€ETLCH B
YacTHHI, 110 He CYNepeydTh HOPMaM  TaKHX
HOPMAaTHBHO-TIPABOBIHX AKTIB.

7.5. YV Bunaaky po3bibkHocTeii Mk aHrnificbknm Ta
yKkpaiHncbkuM  BepciamMn  [lonoxkenns, — TeKCT,
CKAafeHnit yKpaiHCHKOI0 MOBOK), MaTHME MEPERAKHY
cuiy.

KOHTAKTH

I3 3anATaHHAMH 110710 KOH(piAEHLIHHOro
MOBIAOMIICHHS TIPO HEMPHIAHATHY
noseaiHKy/mopymenHs B aisasHocTi TIpAT «YCK
«KHSXKA  BIEHHA  THIOHYPAHC  I'PYID»
3pepraiiTeca a0 JlemapTraMeHTy 3 KOMIUIAEHCY:
Enextponna anpeca: reception(@kniazha.ua

Oxcana Kauypa

Jupextop JlenapraMeHTy 3 KOMIIAEHC

Tenegon: +380 44 207 72 72

Enextponna anpeca: o.kachuraiwkniazha.ua

in accordance with the procedure established by the
law does not result in the invalidity of other provisions
of this Regulation.

7.3. In case of discrepancies between the provisions of
this Regulation and the Charter of the Company, the
provisions in force of the Charter prevail.

7.4. In case of amendments to the current legislation
of Ukraine and in case of discrepancies between the
provisions of regulatory legal acts and the provisions
of this Regulation, this Regulation applies to the extent
that does not contradict the provisions of such
regulatory legal acts.

7.5. In case of discrepancies between the English and
Ukrainian versions of the Regulation, the text in
Ukrainian prevails.

CONTACT:

For questions regarding the confidential report of
unacceptable behavior/violations in the activities of
PJSC "UIC "KNIAZHA VIG", please, contact the
Compliance Department:

Email: reception(@kniazha.ua

Oksana Kachura

Head of Compliance Department

Phone: +380 44 207 72 72

Email: o.kachura(@kniazha.ua

TosioBa Mpagainus/ N

Chairman of the Management Board

; Jmutrpo TPULLYTA /
" —~———"""7  Dmytro GRYTSUTA
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